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System Overview

PULSE web application is offered to the providers by NEXtCARE to facilitate the transfer of information
back and forth between both parties.

PULSE, will allow providers to register all new claims on the spot , get claims Pre-certification Response
from NEXtCARE (Covered, pending, not covered), deliver claims to NEXtCARE at the end of billing cycle,
apply claims reconciliation, and receive messages from NEXtCARE.

Benefits gained when using PULSE are:

2.

e Instantly view current Insured-patient benefit information

e Receive Authorization in real time

e Frees Phone and Fax Lines

e Prevents incomplete claims from being submitted

e Correct claims errors before submission

e Provider’s staff can perform administrative work (claims tracking, etc.) during off hours
e Tracking of payment order status

e More complete claims result in faster average turnaround

Access PULSE

To access the application, click on the Internet Explorer, and insert the URL.

http://pulse-uae.tatsh.com

PULSE Login page will be displayed as a result.

® MUACAR P—— ; ) Wir et Mame *
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Rywwroer =3 (Isernems
Lagin

LT d

Fotgnd Pas e of !

Regigier Hewiher
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Figure 1: Login Page

3. Change Password

---G|Change Passward

To reset your Password, click on Change Password button from the Main Menu.

Pulse 2012 Username | Medical Center

esting® | __
TATSW ( § Main Merw o Home @ ESgdlity Check J New Cisim &b Cainvi Not Defevered o Claswns Query F 3 Inb

| Qungs Passwond,

Copryright NEXICARE Holding 20102012 « Version 1302 Connected to TATSH server since 230052012 35721 MM
Figure 2 : Change Password

Under Change Password page, enter your Old Password, your New Password and Confirm New
Password; New Password and Confirm New Password should be identical, Click on Save button
%€ {0 save the changes.

For security reasons, if Change Password page is opened all menu buttons will be disabled.

You will have to click on Cancel button = <2<

PULSE.

to return to previously opened page and continue using

3.1 Password Complexity

While changing the password, the following Rules are introduced to meet the complexity needed:

- Password must have a Minimum Length of 6 characters (can be modified)
- Password cannot be similar to the Last 3 Changes (can be modified) including the Current
Password, and can use previous passwords
- Password must be complex, it means it must be alphanumeric and must contain at least one from
each of the following characters :
= Small Letter (a, b, c...)
= Capital Letter (A, B, C ...)
» Special Character ( *&%#@ ...)
=  Number(1,2,3 ..)

3.2 Password Life Time

In order to meet Allianz standards and guidelines, PULSE passwords impose high security standards.

The Password has a Lifetime that cannot be exceeded (60 days by default, and can be modified on the
territory level); you cannot login after Lifetime is exceeded without changing your Password.

A Reminder Time is set to inform you that you have to change your Password (10 days prior to password
expiry by default, and can be modified).
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If you login to PULSE before the last 10 days of the Password Lifetime, no reminder will be shown.

If you login to PULSE after the last 10 days of the Password Lifetime and before the limit time, an alert
“your password will expire in N days” will be displayed to remind you to change your Password.

If you login to PULSE after exceeding the Password Lifetime days, you will be automatically redirected to
Change Password page, and you may not continue or access any other page without changing your
Password.

3.3 Password Lock:

Password will be locked after 3 trials in this case refer to NEXtCARE-HELPDESK center:

Figure 3 : Locked Password

3.4 Forgot Password:

NEXTTaRE
s Lagn
it Mrne* 2%
e
o e e
L ogin
e vy Pamvaren q‘
-ITR R !
fiague: New gt

Figure 4 : Forgot Password

In the event your password is locked, kindly click on “ fmstkemeni jn the main screen and
follow instructions.
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() Pulse 2012

[ Reset Password

“Reset Password

User Name: | h&

Reset | Cancel

Cogyright NEXICARE Holding 2010-2013 - Verson: 2,6.0.0 |

Figure 5 : Reset Password

Enter the “user name” as provided and click on _

=

. Reset Password \

Reset Password

. =
User Name: 511

Mo registered Email address for this user. Please Contact Pulse Suppart.

Copyright NEXtCARE Holding 2010-2013 - Version: 2.6.0.0

Figure 6 : Error 1 — no registered email

In the event of the above screen error message “No registered Email address for this user. Please
Contact Pulse Support.”

Please contact +971 04 209 5929 and request for a password RESET.

[ Reset Password \

Reset Password

=
=11
e

Reset

An Email was sent to your registered Email address. Please click on the link te reset your password.

User Name:

Copyright NEXtCARE Holding 2010-2013 - Version: 2.6.0.0

Figure 7 : Password Reset Link

If the above screen shows, it means that the password reset LINK is sent to the email address that has
been configured at the time of account creation.
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Password Reset for ajit

* From | pulse@nextcare.ae | 2 minutes ago

Dear User,

Please click on the following link to reset your password: click here

Figure 8 : Password Reset Link

The next screen will relate that the password was RESET successfully and you can proceed to LOGIN
with the default password ‘0000’

r[l Reset Password \

Reset Password

Your password has been reset successfully. Please Click Here to login.

Copyright NEXtCARE Holding 2010-2013 - Version: 2.6.0.0

Figure 9 : Password Reset

Security Hints

hare

Login

Uses Namwo * g5

l"auumd‘ annsf ,

o Bemembns myy Username |
Login
Aemernber my Password = 8 i
Eoigot Password?
- = Plesse Call vor TATSH tuppart cente
Emal: gulse suscotSnexicarsheath com
hone: +571 &
Figure 10 : Password Reset
- —_— —
| Change Pussword
Change Password
’ "
Old Password
MNew Passwore
Contiem New Password Save Cancel J50 cancel to return 10 the previous page
Copyright NEXICARE Holding 20102013 - Version: 2.6.0.0

Figure 11 : Password Reset

Follow the steps for the new password by entering the Old Password as ‘0000’

NEXtCARE - 2013
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4. Reqgister a New User

In order to use PUL SE the provider user should have a User Name and Password. Therefore the user
should send a New User Request to NEXtCARE-HELPDESK, and when the user name is created,
NEXtCARE-HELPDESK will contact the user and inform him/her of the new User Name and Password.

To request a new user, click on button  BedisterNewlIser o, the | ogin page. The New User Registration

page will be displayed.

Securiy ‘Ward Wiy Lmnrt

Figure 12 : New User Registration

All fields marked with * are Mandatory.
Fill your Personal Information correctly (First Name, Middle Name, Last Name...).
Specify and confirm your Preferred Password.

The current Preferred Password length is of minimum 6 characters, and it must be complex it means it
should contain at least one from each of the following characters:

1. Small Letter (a, b,c..))

2. Capital Letter (A, B, C ...)

3. Special Character ( *&%#@ ...)
4. Number (1,2,3 ..)

Insert a Security Word Hint and Security Word, and memorize them. In case you forget your password,
you may contact NEXtCARE-HELPDESK to get a new password; you will then be asked for the Security
Word Hint and Security Word to confirm your identity. If you answer correctly, NEXtCARE-HELPDESK will
provide you a new password.

Register

Click on Registration button to save your registration.

The new user request will then be sent to NEXtCARE-HELPDESK. Kindly do not use this module, and
make your requests for new users through Pulse Support Email.
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To Login to PULSE, fill your User Name and Password correctly;
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If you want the system to remember your User Name the next time you access PULSE, check the
Remember my Username checkbox.
If you want the system to remember your Password the next time you access PULSE, check the
Remember my Password checkbox.
If you check both checkboxes, system will automatically log you in next time you access PULSE.

Now click on the Login button

6. Home Page

o

it Navew ®
Fpazancd”

Furwrrber e Lumirenme
T detmar b g Naveesad

Fargnl a4

Pawsn Tal! 4ir TATIH sipTen s te

Fsia Lea Ui

Figure 13 : Login Section

Once logged in, the Home Page will be displayed.

Pulse 2017

Testing®

TatsH( | 5y

Iz Mass Menu

Lﬁ Home

0 Home & gty Thace

Oute Reference #

NS FeCordi 1o Shapliy

LS SR Y ~

Date Referance 2 Carat ¥ FO8 iCaul
NG recards to dhalyy
Mol W Pageue -

FOG (Class)

Page use -

Pre Cortifled )/ ) en Show Dats to refvash the dats)

Clalms ¢
Daes Refarencs # Cardd ¥ FOS (Class!
NG (HCOrds 1o Sl
U] ) Page size: 20 v

J reew

Claims with Panding Pre Cartification Reply (Click on $how Osta o refresh the data)

Regivtered Claime without Pre Cartification (Click oo Show Data 1o refresh the data)
Card ¥

Patient Name Payor
Patent Name Fayer
Patiert Name Payer

amber]

lam : [l 245t Dpbawred 0 Clarms Qe

wﬁ

Search

Amber

Al Noor Polyclinic
AMBER

& v NEXIEE

- Sroe Qata
fstimat Conrancy # 9 Reasan

- Saw Data
Estimation Carency Statws

- sgw Data

Estieaticn Cwrrency Staba

DXB

Shawm A

show &1

Copyrghl REXCARE Moklng 20002013 - Virser: 24,00

Figure 14 : Dashboard — Home (Empty)

In Home Page, claims will be displayed in three divisions:

a. Claims with Pending Pre Certification Reply
b. Registered claims without Pre Certification
c. Pre Certified claims

NEXtCARE - 2013

Lt 10 TATSH stvie sres 27 My 20103 ot 2is M
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In each division, the last 10 related claims will be displayed; claim of the past 7 days are displayed in the

s L Show Data
Home Page, by clicking the Show Data button
. - Lo . . Show All
To view all claims of a division, click on its related Show All button
Related page will be displayed as shown below.
-y
" Home
|
| Claims with Pending Pre Certification Reply (47) Senrch
| Date Reforence ¥ Card ¥ FO8 (Cassi Patient Name Payer Estimation Currency
| 2305-2013  CDOOOOO1274/1  TOSFACADOEDSEICS OQur-Patent Stetla Mary Dand Alance Insurance Company 000 - ASD
l' 24952 COOM0O01263/1 SSIARSEQCEDAMCY  Quteatient STEVEN ROMTH JOMN Mlance Insurance Company o0 AID
i 2205-2013 COOOOOO126L/1  SO1AESEOCEOLS4CY Out-Pabent STEVEN ROSITH JOHN Alance insurance Company 000 AED
i 22052017 COOO0001260/1  SITAESEOCEOLBMCS  Qur-Panent STEVEN ROWITH JOHN Mlance Insurance Campany 000  AFD
| 2205-2013 CODOOOC1ZNS/1 MS1AESE9CEDLSICY9 Out-Fatiert STEVEN ROHTH JOHN Allance Insurance Company 020 a0
: L] ‘ 2343473 % 1 0> " Ngn size 4 hd

Figure 15 : Dashboard — Home (ShowData)

6.1 Claims with Pending Pre Certification Reply

show Data Show Al
Pending Reason
Pencing far Nextcare Respanse
Fending for Mecare Respanse
Pencing for Nextcare Response
S¢ncing for Nestcare Respanse
Fencing for Mestcare Respanse

47 fems in 10 page

A claim is set to be pending with a pending reason when it needs an Authorization and is still missing

information from either the payer, Provider or NEXtCARE in order to be processed.

Pulse 2012 Username | Medical Center

[Testing? St | T—

[ TATS”’;( E‘; Main Menu o Home ¢ Eligibility Check / New Ciaim 44 Claims Not Defivered o Claims Query & Inbox DEXTEZT | B o !
Pending Replies '

From Date 12/03/2013 2] To Date 19/03/2013 &= Search
Claims with Pending Pre Certification Reply(2) Search Advanced Search
Date Reference # Card # FOB (Class) Patient Name Payer Estimation Currency Pending Reason
18/03/2013  COC00000129/1 ABSC70DAOCSEA4A Cut-Patient Patient Full Namel . Insurance Company 3797500 L8P Pending for Nextcare Response
18/03/2013 CO000000128/1 AE3742C1CF4556B4 Out-Patient Patient Full Name2 Insurance Company 1102500 LBP Pending for Nextcare Response

L AR BB (AL RE | Pagesize: 10 v 2tems in 1 pages

Copyright NEXtCARE Holding 2010-2012 - Version: 1.4.5.0 Connected to TATSH server since 19/03/2013 10:28:13 AM

Figure 16 : Dashboard — Home (Pending precert)

Page may also be reached by clicking on Pending Replies button “#* PendingRepliss from the Main Menu.

6.2 Reaqgistered Claims without Pre Certification

When a claim is identified by the system that it does not need a medical precertification, claim status will

automatically be set as “Registered” and claim can be processed directly.

NEXtCARE - 2013
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Pulse 2012

Testing” | -
TAT S ( L-‘ Mun Mane 0 ture % Hagnidy Owch 1 Mow Qure A4 Cowavs tamt Debvernst o Clwt Query J8 Frives == 1 aveintis
= ————— 3
femDae 1201008 10 t:0me 10032043 44 Search
= < Sercn & Advanced Seanch
Outs feborenca® Cad® FO8 (Chanad Fatiore Naven Parpe xtimation Cimmey  Saten
A0 200000012771 ABSCTOOADCINAA" Ous dutest Ferast Ful Marel

Frataces Company
14232000  COO000MNLIS1 AETMMICRSSERY Ouedwpent

IO LEP Ragasered
B0

Bytort Fid Nard brararce C2mzeny [

Figure 17 : Registered claims

Page may also be reached by clicking on Claims w/o pre-certification button ¥ €1aims wa pre-certification
from the Main Menu.

6.3 Pre Certified Claims

After NEXtCARE decision is taken, the claim is now Pre-certified with status set to “Authorized” or
“Declined”.

Pulse 2012 Username | Medical Center
| |

Testing®. | .

| TATSH( | 5 MainMens ) Home & gty Check

] New Claim &) Cizims Not Delivered ocwms Query & Inbox DE Xtean @

From Date 12/03/2013 [ ToDate 119/03/2013

&= Search
Pre Certified Claims(2) Search &  Advanced Search
Date Reference #  Card # FOB (Class) Patient Name Payer Estimation Currency Status
18/03/2013  CO000000130/1 ABSCTODAOCIBA4A! Out-Patient Patient Full Namel . Insurance Company 22620000 L8P Declined
18/03/2013  CO000000126/1 ABSCTODAOCIGA4A! Out-Patient Patient Full Namel . Insurance Company 1500000 L8P Authonzed
K 41| » W Pagesice 10 ~ 2items in 1 pages
Copyright NEXtCARE Holding 2010-2012 - Version: 1.4.5.0

Connected to TATSH server since 19/03/2013 10:37:33 AM

Figure 18 : Pre Certified claims

Page may also be reached by clicking on Pre-certified Claims button = #® Pre-certified Claims  from the Main
Menu.

NEXtCARE - 2013
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6.4 Claims Display and Search

When clicking on Show All button in any division, all related claims created in the last 7 days will be
displayed.

To view earlier claims, you may change the values of the search fields From Date and To Date and then

click on the Search button ~ 3serh
From Date 01,/03/2013 To Date 23/03/2013

Claims will be then displayed accordingly.

Date Reference # Card FOB (Chas) Patient Name Payer Estimation Curreswy
2/032013 CD000000153/1 ABICTOOADCEALAS Out-Patiernt Patient Full Namel | Insurance Company 000 LEP
BA3013 CO0000N0158/1 ABSCTOOADCIGALAS Out-Patiert Pitient Full Nemel . Tnsurance Company 000 LBP
18/03/2013 COO000001 29/1 ABICIOOADCOEALAS Out-Patierst Patient Full Namet . Insurance Company IW0 LEP

Pulse interface, Status and Navigation are presented as listed below:

Search
I Datn luforenes # Carsd & FOB {Chasn) Fatiznt Namn Puyer Evtimation Cerrency PesSing
15032013 CODO0000I29/1 ABSCIDOADCILALA" Our-Favent FPatest Full Namel Iraurance COmpary 3797500 LB Fendng for Nextcare Response
15032013 COODCO00IZE/1 AEITA2CICFASSSES  Oue-Patmnt Putiest Full Nasel Iraurance Company 1102500 LEP Pendrug for Nextiare Ressanse
Nioeizlhe i Page size S - 2 it w1 papes
Registered Claims without Pre Cestification (21 Seasch -~ Srone Al
Datn Netorence ¢ Card # FOR {Channl Fatient Nawe Fayer Evtimation Carrsncy States
18032013 COO00000127/1 ABSCTOOAOCSLALL" Oue-Patient Fatient Full Namel Iesurance Compeny 1102300 LeP Registerad
18032015  CTOO00000125/1 AE3TLCICFASNSEd Out-Patent Patient Full Name2 Irsursece Compeny 1102300 LBP Registered
L) (BRY L Fage sioe S . d teon I poages
Pre Centitied Claimes (2) Seacch -~ now Al
Date Refesenon # Card » FOR (Qssd Fatient Naonr Payes Estimation Corvency States
MAONN01L)  COON0000LS0/T ARSCTOOADCDEALA" Oue-Patant Patiert Full Namel Iraurance Compeey 000 e Dectned
IR032012  COO000001I0/1 ABSCTOOAQCINALA" Oue-Pavent Fanent Full Namel Iesurance Company 1500000 LB Mahonzed
| #.leltle in Pagesize 5 = 2 e = 5 pages

Copytight NEXICARE Holding 20002002 - ¥

PULSE Top Bar including Pulse Production Year
[2]. User Name that is logged in into PULSE

[3]. Medical Organization (Provider) Name that the logged in user belongs to
[4]. Log Out button: redirects the user to the Login Page

NEXtCARE - 2013 Page 12/ 49
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[5].
[6].

[7].
(8].

[9].

Auto Refresh: to specify Mode and

Logged in user’s Provider Logo
NEXtCARE Logo

Lf‘ﬂanual e

Manual
Every 1 min
Every 2 min
Every 5 min
Every 10
min

Every 15
min

Duration

N=XTcare

Your Health Managed with Care

Main Menu button: to navigate through pages, click to open the main menu or close it;
[a]. Provider’'s Name: redirects you to the Home Page
[b]. Folder: group pages by category, and collapse/expand when clicked
[c]. Page Name: redirects you to the target page; All pages are displayed and can be reached

from this menu
[d]. Hide Menu: close the menu

=

8

L

Get well Soon Hospital <

-3 Eligibility Checking €

-4 Eligibility Checking 48
= [Clom Regisrtion
----- ! Registration Form
----- & Pending Replies
----- 1/ Claims w/o pre-certification
----- ® Pre-cerified Claims
-3 Claims Delivery
----- 4. Claims not yet Delivered

----- +__‘ Import Claims e-Bills

..... * Claims Batching Form
-3 Claims Inguiry
“ @ Claims Query

-2 Messages
‘_ Inbax
-3 Settings
G Change Passward
Hide Menu

Toolbar Menu: Shortcut menu buttons to the most used pages

[10]. Opened Page Name
[11]. Status bar including NEXtCARE Copyright and the current PULSE Version
[12]. Connection status

NEXtCARE - 2013
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7. Eligibility

7.1 How to check eligibility

Eligibility is one of the primary and core modules of Pulse and essential of all providers enrolling onto this

service.
IF

Elygplity Venfication

Tighelity Verfication

.
N
=
<

Paves
Card @ Fns
Tvee | In-Patient -

Check Sigdimy Resst

Copyright NEXICARE Holdng 20102012 - Version: 2.6.0,0 Connected to TATSH server since 11/Sep/2013 5:13:47 PM

Steps to follow:

- Leave the payer drop menu without selecting
- Enter the entire set of 16 digits displayed on the card
- Card data can be entered without “-“ between every 4 digits
- Card data does not contain the “alphabet” “0” and is in cases where it is shown is always a
numeric “0” (zero)
- Omit the PIN entry as it is not applicable in all regions
- Select the “Type” of service that is requested at the event of “eligibility”
= Eg: Outpatient, Inpatient, Maternity, Dental, etc...

- Once done, click on “hedk fighiny

r -
| Ehpbiliny Veniation

gty varst
Py . Service Date 1109201317 12
Card a8 ATDABACDADABECHE F—
*Tywee | Out.Patent -

Chack Shgibin et

Copyright NEXICARE Holding 2010-2013 - Versien: 2.6.0.0 Connected 1o TATSH sarver Unce 11/500/2013 5:13:47 PM

7.2 Eligible Member

Once the Insured Patient Information section is properly filled, the Medical Information and Service

NEXtCARE - 2013 Page 14/ 49
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Eeneficiary Name THCRMS
Card¥ 4T0MBICD0SESECES

Providar Amber - Al Noor Polycing - D

Patiant Fike Na.
Poboy Holder UNBON NATIOMNAL BANK
Fayer Name Al VWathba National Insurance Co
Category CATEGORY B

oNF o

1ervce Provider “Amber - A Noor Polydinic - Dxa*

7.3 In-Eligible Member

DOE 3090681959 Gender
Coverage iformation

Date

Pavant Tel. No

Deductitle

Conwsitation

Cass

v The abowe Beneficiary Card 11 Eligible for the senace type *Out-Patient” at the Kealthcare

(AP Valdrty Between

Cre-Patont

110020131 Network
Copart/Co.ins

0% AED

Deductioke 50 AZD (ea)

A Fharmacy

Umit

010172013 and 3112:2013

Gererat Network

Copart 100%

Caovered

2000 AED

« Srvt borm

Once the Insured Patient Information section is properly filled, the Medical Information and Service

Seneficary Name
Cacd e

Prowder

Patent Fie Nc
Policy Holder
Payer Name
Category

DMP

Frowde *Amber - A Noor Polyclnic - DXB"

Do8 Gender
Coverage mformation
Date
Patient Tel. No
Oedhactible
Corauitation

Class

6 The stowe Bensficiary Card = Not Elgiblle Sor (he servce type "Dental™ ot the Healthcars servce

Validty Between
Oental
Network

Copart/Co.ing

PFharmacy

Umit
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8. Reqgister a New Claim

PULSE main objective is to make the Claim Registration process as easy and fast as possible. With
PULSE you will be able to send Claim Registration to NEXtCARE on the spot without making phone calls
or sending faxes.

. . . . / New Claim . .
To register a new claim, click on New Claim button from the Toolbar or on Registration Form

F|Registration Form . . . . - .
button J from the main menu. New Claim Registration page will be displayed.

[ &
New Claim Regatration

Snzured Patient Information
Card ¥ mo Baeticiary Narve Vour Geuter

Policy Valksty Betmaen Pave

Madical Infermation

Prpsaiar Clanr * Conmdtation Dete 4 Type

Farndy of (e - Laine Dagrann

Service Infarmation
¢ Serwico Datec  25/0¢12043 342113 0\ Estimated Cost Ivoke ¥

Service larma/Attachments

Code Description Lobarptory  Sadialogy  Choskt Semih &

Smeres 0 TotalPrke O

Figure 20 : New Claim Registration

8.1 Insured Patient Information

To find the target beneficiary, fill the following:

1. atleast the first 4 digits of the Card Number , the Pin Number or the Policy Number
2. atleast the first 2 characters of the beneficiary name
3. the beneficiary Year of birth in the DOB field

Search

Now click on Search button or press Enter on the keyboard.

4. If entered criteria are correct and they return only one beneficiary, the Insured Patient Information
will be automatically filled.

Irsueed Patient Informatioe

Card 2 [ 1206F85BCASFEDES | Mine 6001628 * Bereficlary Name | Patient T Full Name “poe 01/01/1985 Gesoer Wals

Policy ¥ |H09/11/08/00000123 Pationt 1 Palicy Valigity Beoween | 30002017 12 00 00 A Payer |Payar Hama

5. If entered criteria are correct and they return multiple beneficiaries, Insured Patient Information
popup will be displayed, and you will be able to choose the proper patient.
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[+] Insured Patient Information

Card No Gender Policy No

1206FBSBC46FEDES 60016235 Patientl Full Name. o1- H09/11/08/00000123
123094DFEE9SE4BS 288522 patient 2 Full Name.. £ P/300/01/11/100013
12414F2C2DBYFED2 Patient 3 Full Name. 02- 2100055

12491D05CF611785 Patient4 Full Name. : P/301/01/11/110987

120BDE33F15A13A1 PatientS Full Name . 05-  Female P/595/01/11/100016
<

PopUpWindow.aspx?Cardno=12&Name=3a&DOB=1935&Pinno=&Palicyno=

Figure 21 : Insured Patient Information Popup

Double click on the target patient row to be selected, and have his information filled in the Insured Patient
Information section

6. |If the entered criteria are incorrect or patient policy is not active, the following alert will be
displayed, and you will have to re-enter correct information in order to proceed.

Message from webpage

! E Patient Information entered is invalid or card number expired, please contact MEXECARE claims center for assistance
-

8.2 Medical and Service information

Once the Insured Patient Information section is properly filled, the Medical Information and Service
Information sections will be enabled.

In these sections, all the fields marked with * are Mandatory to be filled.

Fields functionality

Field Description

Physician Search for the Physician by filling part of his name (first box), or the complete license
number (third box).

If entered criteria match only one physician, physician information will be filled in physician
boxes.

If searching by the physician name returned multiple physicians, Physician Information
popup will be displayed allowing you to select the proper physician.
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Madical Information
*Physiclan samuel Clear * Consulftation Date
* Family of
Inf S WasS .
Sarvice obha Samuel Peediyakal seneral Medecine GD7414
* Service DaNasir Samusel Philips Saeed eneral Medecing D131
Anu Samuel Dentist MOHD2498
Service Itegisam Samuel Dentist PHAG31020WIS
o oo BEAjEMIN SaMAE] Dentist PHATS31BDBEN
"V IBanjamin Samusel Dentist PHA-P-0013723
Code amuel Hyatt [Dentist DHATEO100SAM
e —

If entered criteria are incorrect, a notification will be raised.

Consultation date

Consultation date is the date of physician’s report. Consultation date cannot be greater
than Service Date.

Type

To specify the claim Service Type you have to select from the Type drop down list.
Qut-Patient A

In-Patient

Emergency Room Services
Qut-Patient

Chronic Cut

Maternity

Psychiatry

Family of Cause

The Family of Cause drop down list* contains the following values:

Accidental Injury e

Accidental Injury
Dental
Maternity

Other

Physical lliness
Paoisaning

Preventive Care &
Checkups

Psychiatric

* Please refer to Appendix | for FOC list.

Cause

Cause values will be filtered depending on the Family of Cause selected.
It refers to the precise cause of the claim.
Note below the conditions as to how the claim needs to be encoded in Pulse

Type Family of Cause Cause
Optical Optical Physical lliness to be specified
under assessment
Maternity related Out-patient Maternity Others
claim
Dental related Dental Dental Any

claim

NEXtCARE - 2013
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Claims other than Out-patient Physical lliness to be specified
Maternity, Dental, under assessment
or Optical

Diagnosis

Based on DHA standards, recommended coding is ICD10.

Fill part of the Diagnosis name (4 characters at least) and press Enter to find the target
diagnosis.

If the entered search value matches only one diagnosis, the result diagnosis will be
displayed directly.

If the entered search value matches multiple diagnoses, the Diagnosis Information popup
will be displayed and you will select the proper diagnosis.

If the entered search value is incorrect you will be notified accordingly.
The Diagnosis checkbox should be checked if you want to apply search on the diagnosis
shortlist only.
Once the Diagnosis is selected, the Currency will be filled, and the Services/Procedures
and Attached Documents tabs will be enabled.

ectious and paratic Sisesses |ADO 09

-89

More Diagnosis

Adding Multiple Diagnosis Feature on PULSE that allows providers to add more than one
diagnosis with OnSet Date for each diagnosis (currently the OnSet date is optional).

Moreover the provider is able to enter the “Blood Pressure”, “Temperature”, “Pulse”,
“Respiratory Rate”, “Weight”, “LMP” and “Chief Complaint Symptoms” (same as TATSH BO)

NEXtCARE - 2013
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7830 Abdern wal Fain Syretoms (T80 788) fymprems, Sgva |1-defined Ceng tan

The “OnSet Date” cannot be greater than system date
Primary diagnosis cannot be deleted from the table inside the dialog

Estimated Cost

Claim Estimated Cost will be marked as mandatory when you try to save the claim without
selecting any item in the Services/Procedures tab.

Length of Stay

The Length of Stay field will be mandatory when the claim type is In-Patient,
Else it will be hidden.

Service Date

Since claims are to be reported on service time, Service Date is disabled and set equal to
present date and time.

Currency

Currency is disabled. After filling the Medical Information fields, currency will be
automatically filled by the system based on the provider agreement for the selected
beneficiary, type and service date.

Invoice Number

Invoice Number is for the claim generated from the Provider’s system.

8.3 Services/Procedures

All Services and Procedures that need to be provided to the patient should be listed in the claim

registration.

Service Information
* Service Date:  23/0ct/2013 342113 AW Estimated Cost 55600 orworce & Carenty AED
Sarvice ltems/Attachments
tached O
Code ‘!:‘.“J Description Latoratary  Radiology Classic Search &
-
: | : Evaluation ai
pax1 0ffice o other outpatient vislt for the evalustion and management of an estabilished patient, that may not reguire the p, Man o
2 a
h Pﬂhqﬂumﬂhkmwwmﬂmwwﬂmuuz-
: Evaluation ai
09213 10ffice or other outpatient visit for the evaluation and management of an established patient, which reguires at Jeast 2 . Man R
{ Evaluation a
09214 0tfice or other outpatient visit for the evaluation and of an lished patient, which requires at least 2 g
} Managemen
" " Evaluation a
015 Office or ather outpatient visit for the evaluation and managemant of an established pationt, which roguires at least 2 _ o s
agemen «
. ’
fhems O TotalPrice 0

To add Items to the claim, just type in the “CPT Code” of the requested item as shown above and the
results will be displayed. Select the appropriate and the “service item” and it will get added to the list.

NEXtCARE - 2013

Figure 22 : Services/Procedures Search and Grid
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Available search fields are Item Code, Item Description. Fill any of the fields with the proper criterion and
press enter to get the results. Now double click on the item in the rows displayed to be added to selected
items.

Apply as many searches and selections as needed to add more than one item.

To add Multiple Items in one click:

Enter service item codes separated by “semicolon” and just press enter after done. All items existing will
be added.

Service Itema/Attachmants

Code 992148707010 Description Labaratory Radiology Classic Seaech %

#ltems 0 TotalMice 0O

Figure 23 : Items Selected

Some items will not show a price element

Service Mems/Attachments

Code Description Laboratory Maliclogy Clasic Searsh %

e review the total
#itees 3 Totad Price ..=7:r.a

Figure 24 : Items Details

In case of that, kindly refer to the agreed price list and if its duplicated, then enter a note stating the
approved price with the “provider internal code” in the Notes section of attached documents.

For Pharmacy:
Selected items grid columns are: Item Code, Item Description and Quantity.

When Claim Type is “Out-patient” and Item Service is “Pharmacy Medicines” the columns DruggDD
(Drug Daily Dosage) and DrugPoT (Drug Period of Treatment) will then be visible and enabled.
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Edit

Use the Edit button in row level to adjust Quantity.

Update Cancel

To save changes click on Update button , to discard changes click on Cancel button

Service tems/Attachments

Code Description tabaratory Nadiclogy Clesk Search S

OC MG]) FILM COATED TABLE . Fharmacy and Vacdnations a o

Delete

To remove an item row from the selected items click on the Delete button at the bottom

Once you finish adding Services/Procedures, click on “Send Registration”.

8.4 Attached Documents and Notes

To provide NEXtCARE with additional notes (claim details, patient conditions ...) or any other relevant
documents (medical report, claim invoice, official papers ...) you may add Attachments and Notes to the
claim.

In case you did not find any item on PULSE, attach the medical report, select the Attached Documents
tab to display the Attachments and Notes grid and the Upload File box.

Figure 25 : Attached Document Tab

Fill the Notes field with relevant information, and if a document related to the note is available and should
) Select )
be attached, click on Select button = and browse for it.

The Selected Document name will be added under the Notes field, with the Remove button X <™=

available to delete selection when needed.
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to add the Notes and the Selected Document to the

Notes are mandatory to be added to claim if items are not added in the Services/Procedures tab.

8.5 Save Claim

Now after you have inserted claim information correctly in all the claim section, you will be able to save the

claim and send it to NEXtCARE.

I Pulse 2012 Username | Medical Center
[Testing® E—
| TATSH’;( r‘ Main Menu o Home &7 Eligebility Chack J New Claim A4 Claims Not Delivered e Clawns Query 3B Inbox NEXteR t,..‘.‘ H
| New Ciaim Registration
Insured Patient Information
cacs # [ABICTODAOCIEALAS pins | * Bemeticiary Name [Patient Full Name1 - oe [01/01/1966 Gender [Male
Policy # [Patient Full Name1 |Patient Full Name1 Validity Between [01/10/2012 12:00.00 A Payer [Insurance Company
Medical Information
“Physician [Physician Name [Nt Specified |EEEEEN Clear * Consutation Date 21/03/2013 *Type  Out-Patient -
* Family of Couse Physical liness v * Came tobespecified under aszessmen ¥ *Dlagoosis  [789.0 Abdorninal Pain
Service Information
* Service Date Estimated Cost Currency  |LBP Invoice #
envicesProcedure Arached Documents
Add New Recoed
Item Code Item Description Quantity DrugDD DrugPOT dit Delete
85022 Hemog d, complete CBC,NFS 1 0 0 Edt Defete
81000 Urine analysis, general physice-chemicals microscop 1 0 0 Edn Delete
Send Registration Reset
Copyright NDQCARE Holding 2010-2012 - Version: 1,450 Connected to TATSH server since 23/03/2013 6:11

Figure 26 : Claim Information

Click on Send Registration button send Registration

Message from webpage

A Are you sure you want to send the Claims Registration form to
' MEXtCARE?

OK | Cancel

x|

To confirm and send the claim, click on Ok button .

NEXtCARE - 2013

a confirmation alert will be displayed.
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To apply changes and additional validation before saving, click on Cancel button .

To discard the claim and create a new one, click on Reset button Reset

When claim is saved a confirmation message will be displayed with the claim Reference Number as a link
to the saved claim.

Claim has been successfully Registered. Reference Id is CO000000976/1

Notes: Kindly make a note of this claim number on your claim form for future reference

8.6 Specific Warning Messages

1. If claim is issued for the same Beneficiary name, date and FOB (type), a popup window will appear.
In this case, provider should double check — through the claim query screen - if claim was already
entered on PULSE.

[ ; ) Claim with the same Benificiary, date and FOB already exists, are
‘& you sure you want to proceed?

oK | Cancel |

2. In case provider is not within the selected network, the below popup window will appear.

Pulse 2012 Username | Medical Center
Testing® S c—

TATSH’I‘ L—'. Main Menu o Home S Eligibility Check J New Claim 4) Claims Not Delivered 9 Claims Query 3 Tnbox NEXTCrE | jas 4]

New Claim Registration
\Insured Patient Information

Card # [ABIC70DAOCIBALAS Pina | * Beneficiary Name [Patient Full Name1 - 008 [01/01/1966 Gender [
| Policy # [Pauent Full Name1 IPauem Full Name1 Validity Between I01/10/2012 and 30/097 Payer Ilr\surance Company
|Medical Information
“Physician [Physician Name Not Specified |99999/A Clear * Consultation Date 22/03/2013 %  *Type Out-Patient v

i' Family of Cause - * Cause - * Diagnosis ¢ [

|Service Information

i' Service Date 1 1 Estimated Cost Currency ILBP Invoice #

Item Code Item Description Quantity DrugDD DrugPOT Edit Delete

{1205: Provider not within the Agreed Network for the selected Go—\o!.o.u\’

Reset

Copyright NEXtCARE Holding 2010-2012 - Version: 1.450 Connectad to TATSH server since 23/03/2013 6:36:20 PM

3. In case provider selects a FOB (type) that is NOT allowed as per patient benefit, the following
message will appear on the screen: “the selected FOB is not available within the beneficiary policy”.
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Pulse 2012
Testing®

New Claim Registration
Ilnnued Patient Information

TATSH’/'( G Main Menu 0 Home @7 Eligibility Check

Card # |ABICTODAOCIBALAS Pins |

Policy # [Patient Full Name1 |Patient Full Name1

7 NewCtsim ) Claims Not Deiivered (@) Claims Query & Inbox

Username | Medical Center

* Beneficiary Name [Patient Full Name1

*008[01/01/1966

Gmﬂevl

Validity Between [01/10/2012 and 30/09/:

Payer [Insurance Company

No records t

Quaptity

O

LC! 200: The selected FOB is not available within the Beneficiary Policy

o

Copvright NEXtCARE Holding 2010-2012

Version: 1450

NEXtCARE - 2013

¥

Connected

Medical Information
“Physician|Physician Name [Not Specified Clear * Consultation Date 22/03/2013 i *Type Out-Patient -
* Family of Cause v * Cause > * Diagnosis v |
Service Information
* Service Date 23/02/2015 1731 Estimated Cost Currency |LBP Invoice #
¥ ) nen
id Ne: 5
Item Code Item Description DrugDD DrugPOT Edit Delete

to TATSH server since 23/03/2013 6:36:20 PM
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8.7 Reaqistration and Precertification Process

When you submit the claim, the system will verify the entered data and claim will have one of the following

statuses:

Registered: Claim identified by the system that it does not need pre-certification process by
NEXtCARE Claim Center, claim status will be automatically set as “Registered”, and claim
evaluation and adjudication will be made after submitting claim papers at the end of the
agreed period.

Declined: Claim identified by the system as not approved, claim status will be automatically
set as “Declined” with the proper Declined Reason listed in claim details.

Pending NEXtCARE Precertification: Claim needs pre-certification process by NEXtCARE
Claim Center to decide if it should be Authorized or Declined. Claim status will be
automatically set as “Pending”, with the Pending Reason set to “Pending for NEXtCARE
Response”. In this case, the claims’ center officer at NEXtCARE will review the claim in order
to take the appropriate decision.

e |f claim needs more clarification or is missing required documents from the provider,
claim status will remain Pending and the Pending Reason will be set to “Pending
for Provider Response” awaiting your revision and reply

e Else, the claims’ center officer at NEXtCARE will take the decision:

o Claim “Authorized” with Visa Notes listed in claim details
o Claim “Declined” with the proper Declined Reason listed in claim details
To get claim status you must frequently refresh page.

neaded|

e corsficavon Criteris

Providers’ Portal - Claims Registration & Pre-Certification process

Provider’s Staff TATSH Server Claims’ Center Officer
Registor the Claim on the Portal TATsH checks tor
ol Card s, Mhysian, Qingrcnis, Frecmturms, . pid b
L ang attach 3 copy of the Medcat Seport (wten | Peicedete INSRISko0 BEGROD

Claem Weg stration and e Larbfication

|

v

Ehgbiny Venfication & Ox?

Thoe Chalens I8 Fringged wits Status = ‘Registered’ and [, . [
Contins Uie newded indicemantion ralated to Co-Pay,
| dedurtitie. and Lnutatan

Need Pre-Certification:
‘v—f—ﬁ The Claim Iy Fiagged wets Status Saitial wivh sn
| Extencied Status a Not Read
“Pre-CentiScation (x needed - )
by the Claiees Comtr?

b4

i - - | The CT Otficer resview and svadiate the sulimvrted |
{ nd Take the sgprapelate
wd or Denved| accerding So the
wibtmitted nformatiaon

‘ Bending Claim L
=1 The Caims s Flagged with States « Pending’ sod [
\ ehicatins the needed informasan b e completed |

Need Mare irdn?

—~—r—
»

Y
e e T Authoeized?

The Qaim iy Flagged with Stane ‘Auvtheritod win ———
T appropriate \ermra & comittmm s the Vies Notes
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Figure 27 : Claim Registration and Precertification Process
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Pulse Workflow for the Precertification Team (emergency cases)

1. Patient at the Provider

| 2. Sending the case via Pulse

| 3. Call NEXtCARE for a verbal decision

Check the patient eligibility

via Pulse
hd b
Not Eligible
eligible
hd
Denied
Y
All details and

attachments entered

on Pulse

Registerthe cagse viaPULSE — Getthe
Claim Referen ce Number (TG00

W

W

Call NEXICARE and mention the
Claims reference number to NEXICARE
representatives wheneveritis asked for

ki

Followthe normal S0P (Standard
O perational Procedure) forverbal
approvalswith NEXtCARE
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Pulse Workflow for the Precertification Team (non-emergency cases)

1. Patient at the Provider | 2. Sending the case via Pulse | 3. Follow NEXtCARE SOP for a written decision
Check the patient eligibility Registerthe case via PULSE — Getthe Followthenormal SOP (Standard
via Pulse = Claim RefarenceMumber (CIO0000000 ={ Operational Procedure) forwritten
approvals with NEXICARE
¥ X
Not Eligible
eligible

Y

Denied

All details and
attachments entered

on Pulse
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9. View Claim Details

When sending the claim registration, click on the Claim Reference link C0000000976/1 to verify the claim
details, the precertification terms, the approved procedures and amount.

You may also access the View Claim Details page later on by double-clicking on a claim row from any

grid in the application (e.g. Home Page, Search Results ...), you may then re-check a claim and apply
revisions and extensions if necessary.

Under View Claim Details page, all claim details will be disabled; you may only view Insured patient
Information and Medical Information without being able to edit them.

Claim Status and Claim Reference are also displayed on the page top.

Testing2
TATSW

( '—.u....v.-, 0-- .  ©F Dhgaany Ovech J o Oowen Ll Coerss 2608 Debvare 0'..”.. R ree BRI - m

View Clxm Detass

"
"
3 1
Y
-
|
q
a 1\
]
:
X
$

et P et rformaton
Card 8 ABOC OO

Wb 2l T Baratciery Name Patsent § b Nerrad DOB 01/01 190 Gancer ML,

0 Ptarn F ol Naeal Pt et Folt Yeaen

)
|
\
.
%
1
)
3

e an v Name Yok Spec Fmt P A Consuiteton Opte 15032941

L Ghoccoe FB5 Lotcrmer, : : L6700 ROTS.00 000 00

22008 e gichm gh,c sted P8 ( sbros wrar, ! : W00 00 M_200.00

.
Pupre Soaew 37 975 00

Figure 28 : View Claim Details

9.1 Totals Computation

Under Services/Procedures tab, for each item you have added to the claim, the Quantity Approved and

the Unit Price will be displayed. If Quantity Approved is different than the Quantity Claimed, proper
Adjustment Reason will be listed.

The Total Approved, Discount, Patient Share, Net Claimed and Net Approved will be calculated
considering the item’s Unit Price and all related conditions and limitations (limits, Co-parts and Excess).

If claim has no items, the calculation will be applied based on the claim Estimated Cost.

Claim Total Amounts will be displayed in bottom of the page and Estimated Cost will be updated and set
equal to claim Payer Share.
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Figure 29 : Totals Computation

9.2 Pre-certification Terms and Conditions

To verify the Decision taken concerning a claim (Authorized, Declined, Pending...) and the Visa Notes
filled by the Claims’ Center Officer, click on the Pre-certification Terms and Conditions tab.

For “In-Patient” claims the Approved Length of Stay, Class and Priority Payer will be specified.

Figure 30 : Pre-certification Terms and Conditions

9.3 Add Claim Revision and Extension

To send requests related to claims to NEXtCARE such as an extension of the claim length of stay or
addition on the applied Services/Procedures, or to deliver missing official papers or documents requested
by NEXtCARE, go to the Attached Document tab.

Attachments and Notes added previously will be displayed in the grid. To open an attached document
double click on its row or on its Type Icon displayed on page top beside the Claim Status.

To request modifications and additions or send requested documents, fill the Notes field with clear
description of your request or of the document you are sending; and to attach a document, click on Select
button and browse for it.

Click on the Post Note button to submit the Notes and the Attached Document.

9.4 Adjudication Notes

If the Approved Amount is adjusted and is different than the Claimed Amount, check the adjustment
reason inserted by NEXtCARE Processing Officer, in addition to the justification under the Adjudication
Notes tab.
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Figure 31 : Adjudication Notes

9.5 Print Authorization

To print the claim details and sign the Registration Claim Form with the patient before proceeding with
the claim, click on button ~ FrintAutherizatien

To print the claim (authorization, pended or declined), click on Attached Documents button and the latest
document sorted at the top will have the necessary instruction.

This is the same form that is received through the fax.

Important Notes:

1- NEXtCARE will only approve medical charges directly and strictly related to the case registered
above. The final bill is subject to our auditing doctors’ approval.

2- NEXtCARE hereby clearly reserves the right to decline any claim settlement due to misuse,
abuse or tentative of fraud related either to the entry of the aforementioned information or to its
trueness .

3- Copy of this registration claim form should be attached to the claim on submission for
reimbursement.

9.6 Mark Claim as Not Used

When a claim is sent and approved but is not proceeded, i.e. patient is not admitted to the hospital or has
not performed any diagnostic tests which could happen for cases when the patient changes his mind or it
may happen that the Provider noticed an inaccuracy in the saved information - claim should be set as Not
Used.

In this case, click on Mark Claim as Not Used button hiasklomenshinhlled .The Mark Claim as Not

Used Popup will be displayed.

Figure 32 : Mark Claim as Not Used Popup

Confirm

Specify the Reason of your changes then click on Confirm button . Claim status will now be

aim Status: Not Used

set to Not Used °

Note: Claim can only be marked as not used once “NEXtCARE” decision is provided.
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9.7 Important Notes

1. Once aclaim is submitted, it cannot be edited by the provider

2. Claim number that is generated after submission is essential for all claims communications with
NEXtCARE

3. Any service item that requires more than 1 quantity will need to be submitted via the “attached
notes” section, where you will need to state the “service item” number and the requested quantity
for an additional approval.

4. When submitting the claim, all the service items have to be entered and if for additional
clarification, documents or notes to be attached.

10. Search for Claims

For Claim Inquiry and examination, to find your target claim or list of claims, go to Claim Query page by

clicking on Claims Query button from the Toolbar @ ey 0 from the main meny” @ [Claims Query|

SVt RS Mantong JULO 2047 Verstis 3302 Canr o LATEM sarent s L8 A1 201D 4200 MM

Figure 33 : Claim Query Page — Search Criteria

Available Search Criteria:

- Insured Patient Information: Card #, Pin #, Beneficiary Name, or Payer's Name

- Medical Information: Physician, Diagnosis, Type, Consultation Date, Family of cause, Cause

- Claim Information - From/To: Service Date, Reception Date, Due Date, Payment Date

- Claim and Batch Information: Invoice #, Claim Reference, Batch #, Batch Reference, Batch
Label, Batch Status, Claim Status

Sorting and Filtering Options:

- Filter By: filter claim by one of the following criteria in addition to above
= Show Not Delivered Claims : Will only display Authorized or Registered claims having
invoices or similar official papers that are not yet delivered by the provider to NEXtCARE
(approved but not batched)
= Show Expired Claims : Will only display claims that remained Not Delivered for more
than three (3) months and are now considered as Expired.
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= Show Adjusted Claims: Will only display claims that have difference between the
Claimed Total and Approved Total amounts.

Show Mot Delivered Claims

Show Expired Claims

Show Adjusted Claims

- Sort By: specify the sorting method of the search results

Batch =, Batch Reference, Service Date,
Claim Ref, Invoice &

Batch Reference, Invoice &

Service Date, Invoice =

Invaoice =

- Maximum Returned Rows: the maximum number of rows to be returned by the query. Field is
mandatory * and it is set by default to 200 and may be changed. To return all rows, set the
Maximum Returned Rows to 0.

Fill as many search criteria as needed — at least one should be specified — then click on Execute Query

Execute Query button.

Search Result tab will be automatically displayed listing the resulted claims in a grid. You will be able to
check the results in a grid and can View Claim Details by double-clicking on the claim row.

Claim Query .
Semith Creeey earch fimauh
Export Data to He New Sedvch
Rows returned 25 3 search result () Advanced Search
Oate Relerence # lervoice # Class Pationt Name Vayer Met Caimed  Total (ldemed.  Total Approved Discount '
Out-Psteent Fatient 1 Full Name Pryer Mame 11206 14000 160.00 0%
Out-Pateent Patiere | Full Hame Payes Name 112400 1400 1400 920
Im201200000012  JaPabients Semi-P Patient 1 Full ame Payee Name 185000 18020 180.00 000
InPatient! Semi-P Patiert 1 Full Name S Y 10000 15000 150,00 050
- Petuent! Seme-P Patiert | Full Kame Payw Harne 15000 18000 15000 000
In-Patsent] Semi-P Patiere | Ful Kame Ppser Hoame 11200 14000 140,00 000
In-Patient{ Semi-P Patiert 1 Full Name Payes Herne 15300 18020 19300 00
In-Petient; Semi-P Panient 1 Full Name Payes Name 1000 15000 15000 000
‘ »

LR LS | Pagesze 10 ~

Copyright MOGCARE Molding 2010-2012 - Version: 1302 Cormected to TATSM server since D4/1G/2012 35008 FM

Figure 34 : Claim Query Page — Search Result

You may also save search results on your local machine by clicking on Export Data to File
Expert DatatoFile | b iton then on Save button on the File Download popup.
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Claims Search Results will be saved into an excel file as displayed below.

Dato * Raferance # oce s * Clags Patient Hame  ~ Poymr Hot Claim - Total Clamed - Total Apgroy ~ Descomn + Pationt St~ Payer Shae - Prouder !
137/2012 0.90 COOD00ARSY Qut-Patient Patiom | Full Han Fager tame "2 140 140 0 p:] 12
1347, Out-Patent Patiam 7 Foll Han Payw Name "2 140 0 ) 142
137773012 090 C0 12 InFatmtt] Sema-F Patiernt 1 5yl Hant Parywr Harmse 8 180 180 0 Q9 182
1372012 0 - InPaventy Semi-F Patism 3 Fub N Payes Hame { 0
n 1720020 InLatwet; Semt-F Patiern 1 Ful tn Poyer Name 4 0 0 0 0 0
167772012 0 00 CON000009561 inPxent Semi-F Patiem 4 Fubk Han Paywr Hame

Figure 35 : Claim Query Page — Export to Excel

11. Deliver Claims

To deliver claims to NEXtCARE, you should find the approved claims (Registered and Authorized) that
are Not Yet Delivered, and add them to Batches under PULSE.

Claims Not Delivered

Click on Claims Not Delivered button | ©+ from the Toolbar or on Claims Not Yet

Delivered button ~4a[Claims not yet Deliersd| from the Main Menu. Claims Not Delivered page will be
displayed. Apply the following steps:

1) Select Payer Name or Contract Name as needed from the Tree Panel
a. Claims Nodes are displayed in Tree Panel grouped by claim Year and Month, Payer
Name and Contract Name
b. Only Current Month and Last Month claims may be selected. Older than Last Month
group will be displayed in tree node and are not displayed in grid
2) Select the Claims you intend to deliver
a. Claims related to Selected Nodes will be displayed in grid
b. Only Registered/Authorized claims will be displayed
c. Only claims having Services/Procedures Items can be selected (Claims with no items
are displayed but may not be selected and added to a batch)
3) Fill the Batch Reference
a. All other fields in New Batch information are automatically filled by the system according
to the claims displayed in grid

4) Click on Create Batch button ~-"s2tBatch

a. Selected Claims will be delivered under the newly created Batch
b. Page will be refreshed to update Tree Panel and Claims Grid
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Testing® NEXTm
TATSH"I'( =g Main Menu o Home & Higibility Check ] New Claim 44 Claims Not Defivered o Claims Query 38 Inbox Salolo

Claim Batches

Claims Batches claims Not Deliveced

Claims Not Delivered

Oldes than Last month (39 TOTTTEOTOTPY = Period 2012-7 to 2012-7 = Payer Payer Name
* #Claims 3 * Claimed Amount 224 Zt
« Current month: 2012-07
O )

a CIF%) paver Namets

(| Btnipian

Payer Name |2012-7|224|SAR(3) Advanced Search
Date Reference # Invoice Class Patient Name Payer Net Claimed Currency Status
2 D 13-07-2012 000000095371 Patient 1 Full Name . Payer Nsme 1z USD Registered
13-07-2012 CO000000956/1  1nv201200002 Semi-Private (3 &4 Beds)  Patient 1 Full Name . Payer Name o USD Authorized
13-07-2012 CO000000954 /1 Patient 1 Full Name . Payer Name 112 USD Registered
« »
M 403 » L Pagesizes 10 ~ 3 iterr 11 page

Copyright NEXtCARE Molding 2010-2012 - Version: 1.45.0 Connected to TATSH server since 23/03/2013 8:14:49 PM)

Figure 36 : Claims Not Delivered

12. Find Created Batches

12.1 Check Batch Information

To check and verify created batches, click on Claims Batches Tab =@M Batches 44 gisplay the Claim

Batches page. Page may also be reached by clicking on Claims Batching Form button

*|Claims Batching Form from the Main Menu
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Figure 37 : Claims Batches

Fill the search criteria and click on Find Batch " Bateh

filled.

button. At least one search criterion should be

Find Claioms Hateh
Botch A Label

Stawe v Cregted From 01.07/2012

Reterente petaell

Created To 3008/2012

Period

Fing Batch Reset

Related batches will be displayed in Batches grid.
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aim Batches (1
Advanced Search

Batch # Label Reference®  Claims# Claimed Amount Currency  Status Created Period Reception Date  Processing Date
4910 Payer Name |2012-5]2  GetWell201205 | 200 ysp Created 04-05-2012  2012-4 to 20124
4907 PayarName [2012-311  Getwell201204 1 10245; UsD Created 27-04-2012 2012-3t0 2012-3

2 29-02-2012 2-2 to 2012-2
4838 PaverName (2012214 Getweli201202 % 432 usp Created  29-02-2012  2012-2t0 2012:2
4911 Paver Nama (2012511 GerWa11201206 1 12 UsD Created 04-05-2012 2012-4 to 20124
1 »

Figure 38 : Claim Batches Grid

If you want to apply a new search, use the Reset button

results grid.

12.2 View Batch Claims

Reset

to empty the search criteria and

After searching for a Batch, to view the Batch Claims, double-click on the Batch row. All claims in the
Selected Batch will be displayed in the Claims grid.
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Claim Batches (13

U LN ) Page e ) v

Advanced Search
Batch ¥ Label Reference # Chims #  Caimed Amount  Currency Status Created Period Reception Date Processing Date
4010 Fayer Hame [2012512  GetWell20i5 | 200 wso Created 04-05-2012 2012-4 t0 20124
400 s MIEVOTIre agaay | 10248  wD Crested 27.48.3012 201338 2013.3
Pl 2 o C 29.02.2012 2013.3 80 201 3.2
— THCTHAME 40Ls2 Gety eiaias — Lissed o —————
01 Paver Mama (12511 GarWaINe 1 10 U Created 24-05-2012 2012-4 to 0124
4 »
N 4iLi2 N Pagesize | - 2
Cinims Related 1o Batchais0s (2
Advanced Search
Date Relerence # Invoice & FOB {(Clasy) Patient Name Payer Net Claimed Status Currency
08-03-2012 C00000008191 1 Out-Patient Patient 1 Full Name Payer Name 305 Claim Batched USD
12-03-2012 Out-Patient Patient 1 Full Name Payer Hame 1402 Clsim Batched USD

Figure 39 : Claims Related to Batch Grid

You may also view the details of a claim by double-clicking on the claim row.

Batch Information tab will be added to View Claims Details page for delivered claims displaying all
details related to batch creation and processing.

bervices/Procedates Pre-Certification Term

Batch information

Batek 2 £905

Label Payes Notre R012-T122454R3)
Payer

Perios 200347 0 20027

Clirmed Amoum M

n ttnched et 4 o nete f
Reference CefNel201207-P1 Delivery Date
Reception Date
Due Date
Barch States Created Paymant Date
SAR Oalms 2 Payment Order Neference

Figure 40 : Batch Information

You can click on advance search in order to find a specific claim in a Selected Batch. This is applicable
by clicking on the filter next to each field and choosing from the drop-down list (Patient name, invoice #,

estimation cost...)
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Ciaimes Reiazec 1o Bauh214628% | 2)

¢ Advaoced Searth

Date Reference 8 lowokce @ FOB IClass) Patient Name Vayer HNet Clamed Currenty  Statin

' " ' % 'y
16/05/2013 Q000000012571 O Out-Patien Patierst Full Named , Irurance Company 0 &0 Claim Eatched
1305/2013  C0000000127/1 O Qut-Patrent Patiert Full Nomel |, rsrence Company 0 18 Claim Batched

13. Inbox

To update the Provider with all news, manuals and official papers, NEXtCARE will send Emails under

Inbox
PULSE. Provider should always check the Inbox by clicking on Inbox button from the Toolbar o, 0

or under the Main Menu -"-

Pulse 2012 Username | Medical Center

esting®

- = XY
TATSH ( § Main Meno 0 Home &7 Digiity Check J Yeew Claem Clawns Not Deoveeed O Clawrys Query hboy | DEXTIA
/ o -~

& Inbox "\ ’/" Search

SenderName ; Category Date/Time Attachments
Sy 2012 120090
Officer 1 Welcome to PULSE AM

N Pagesze

Copyright NDOCARE Holding 2010-2012 - Version: 1302 Connected to TATSH server since 24-Jui-2012 313 ‘.OP\ll

Figure 41 : Inbox

Newly Sent Emails will be displayed in Bold font to notify the user that there are still not read emails.

Emails with embedded Attachment will be marked with the attachment logo “

Double-click on a message to view Message Details.

_Messages Q
From: Officer L

Date/Time: 15-May-2012 12:00:00 A

Category:

Subject: Welcome to PULSE

Attachments: PULSE User Guide.pdf

MessageBody

Dear GetvellUsar,

pleasefind attach PULSE User Guide documentto help you start using PULSE,
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Double-Click on the Attachment link, and click on Save button in the File Download popup to
save the attached document on your local machine.
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14. Briefing

14.1 Claims Extended Status

Find below a briefing on the list of claim statuses previously explained in the claim registration and delivery
process.

Claim Position Description and Specification
Registered Claim covered automatically by PULSE

- Claim saved as "Pending NEXtCARE Response" by
Authorized Pulse and “Authorized” by NEXtCARE.

Declined Claim not covered

Claim saved as "Pending NEXtCARE Response" by
Pending Pulse and awaiting NEXtCARE Decision (To be
Authorized or Declined)

Claim Authorized or Registered and not yet

Not Delivered delivered to NEXtCARE

Claim that remained Not Delivered for more than

Expired three (3) months

Not Used Claim have not been utilized by patient

. Claim has been added to a batch but not yet received
Claim Packed for NEXtCARE by NEX{CARE

=5 10 g =TTV R OlA NSV TO7AV RIS Batch received by NEXtCARE

Batch is under Processing Batch has been pre-validated by NEXtCARE

Batch Processed Batch has been validated by NEXtCARE

Payment Order has been issued for claims by
NEXtCARE

Payment order Validated

Payment order settled to Payment Order for claims validated has been settled
provider by NEXtCARE

14.2 Grids functionalities

For Claims and Batches grids under PULSE, the following Functionalities are available:

Width Adjustment: click on a column border and drag to adjust column width
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Date Reference ® | Card # B (Class) Patient Name
20-07-2012  CO000000970/1 | SD20EBSBISDSSF2E  [3-Patient (Semi-Private (3 & Marid Salemeh
20-07-2002  CO000000971/1 | SD20EB3BI5058F28 Qut-Patient Mzrid Salemeh

19-07-2012  C0O000000962/1 | SD20EBSBOSDSSF2E  I9-Patient (Semi-Private (3 & Marid Szlemeh

“ 1,}|2 P N Regesize 5 v

Payer
Payer Name
Payer Name

Payer Name

Sorting: Click on a column header to sort by the column value in ascending order, click again to sort in

descending order, click again to cancel sorting by the column.

Date Reference®# Card# FOB (Class) Patient Name

23-07-2012  CO000000973/1 ODSEADTDD247A3AS Out-Patient Marid Salemeh
23-07-2012 CO0D0000D974/1 9DSEADTDD24TA3AE Qut-Patient Marid Salemeh
20-07-2012  CO00O000970/1 9D20EBSBISDSSF2B  In-Patient (Semi-Private (3 & Marid Salemeh
20-07-2012  CO000000271/1 9D20EBIBISDS8F2E  Out-Patient Marid Salemeh
19-07-2012  CO000000962/1 9D20EB3BISDSSF2E  In-Patient (Semi-Private (3 & Marid Salemeh

s

Al Sagr For Co-operative Ing
Al Sagr For Co-operative Ing
Payer Name

Payer Name

Payer Name

Change Order: Drag a column header to change its order and place it after or before any other column

Date Reference® (ard # EO'BTG:J “ Patient Nam~ Rampens Estimation
20-07-2012 CODOOO0IT0/1 SDEBIBISOSSEZB  In:Patient (Semi-Private (3 & Marid Sales o * Ll 0.00
19-07-2012  C0000000962/1 9D20EB3BISDS5EF2 -Patient (Semi-Private (3 & Marid Szslemeh Payer Name 0.00
19:07-2012  C0O0000096471 In-Patient (Semi-Private (3 & Marid Salemeh Payer Name 0.00
19-07-2012  COO00000965/1 SD20EE3BISOMPF2E In-Patient (Semi-Private (3 & paarid Salemeh Payer Name 545.00
19-07-2012  COOO0000963/1 F2B In-Patient {Semi-Private (3 & Marid Salemeh Payer Name 0.00
Date Reference ® Card® Patient Name FOB (Class) « Payer Estimation Currency
20-07-2012  COOD0000S70/1  SD20ERSBISD3EF2E MR Selemeh In-Patient (Semi-Private (3 & Payer Name 000 usD
19-07-2012  COOD00009E2/1 SDEBIBISDSSF2E nnarid Salemeh In-Patient (Semi-Private (3 &. Payer Name 000 5
19-07-2012  COO00000964/1  SD20EBSBISDISFIB Miand Salemeh In-Patient (Semi-Private 3 & Payer Name 00y U0
19-07-2012 COOD0OONSES5/1 OSD20EBIB9SDSSFIE Marid Salemeh In-Patient (Se-Private (3 & Payer Name 54500 0B
19-07-2012  COO00000963/1  9D20EBIBISDSSF28 Marid Salemeh In-Patient (Semu-Private (3 & Payer Name 000 uso
M e 'ifl 2 0 N Pagesize: §

Paging and Page size: Use the Paging toolbar to swap between pages and the Page size to specify the

number of rows to be displayed in each page

W /12| » m Pagesiep ~
5
10
20
50

Date Reference #  Card # Patient Name FOB (Class) - Payer Estimation
23.07-2012  CODODO0O973/1 ODSEAOTOD24TAZAS Marid Salemeh Out-Patient P N us2
2307-2012  CO000000974/1 ODSEAGTOD247A326 paria Salemeh Out-Patient Payer Nome 352
20-07-2012 CO0DODDASTL/1 9D20EBSBISDSSF28 Manid Salemeh Out-Patient Payer Name 48.00
19-07-2012  CODDDO0IS66/1 OD20EB3BISDSSF28 Miarid Salemeh Out-Patient Payer Name 22m
19-07-2012 CODDOOD0GSS/1 OD20EBSEsDsaF2g Miarid Salemeh Qut-Patient Payer Name 4300
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Family of cause

Cause

Accidental Injury

Passive War Victim

Accidental Injury

Active War Participant

Accidental Injury

Sport

Accidental Injury

Deliberate Self-Inflicted Injury

Accidental Injury

Work Related Accident

Accidental Injury

Motor Vehicle Accident (Non-work related)

Accidental Injury

Miscellaneous (Non-work related)

Dental Dental

Maternity Normal delivery

Maternity Cesarean delivery

Maternity Miscarriage/termination of pregnancy

Maternity Other

Other Procreative Management - Infertility, Fertility

Other Contraception

Other Addiction Treatment

Other Checking, Replacement or Care of Sutures, Dressings,
Catheters, Openings

Other Checking or Adjustment of Medical Devices

Other Disability Evaluation Services

Other Blood Donation

Other Living Organ Donation

Other Transplant Recipient

Other Encounters for Administrative & or Legal Reasons

Other Housing, Household, Economic Circumstance

Other Pre-operative examination, tests

Other Obesity

Other Premartial tests

Physical lllness

to be specified under assessment

Poisoning

Work Related Poisoning

Poisoning

Non-work Related Poisoning

Preventive Care & Checkups

Well Newborn Care

Preventive Care & Checkups

Special Disease - Condition Screenings

Preventive Care & Checkups

Routine Wellness Checkups & Exams

Preventive Care & Checkups

Vaccinations / Immunizations

Preventive Care & Checkups

Other Checkups

Psychiatric

to be specified under assessment
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16. APPENDIX IV: Definitions & Interpretations

The following words and expressions are used on Pulse shall have the meanings stated below:

i Username The Username that is provided at the time of provider empanelment for
Pulse. Used to Login into Pulse
ii. Password Is the confidential alphanumeric set used to Login into Pulse.
iii. eASOAP Is an electronic ASOAP form or an Medical Claim Form replacing the manual
printed form
iv. PULSE Support Center Centralized contact center for all support queries related to Pulse.
V. Claims Not Delivered Claims that were not submitted to NEXtCARE with the service items
Vi. Claims Query Is a reconciliation tool to be used by the provider for transparent view of
claims contained within
Vii. Claims with Pending Pre Claim needs pre-certification process by NEXtCARE Claim Center to decide
Certification Reply if it should be Authorized or Declined
Viii. Registered Claims Claim that doesn’t require NEXtCARE pre-certification
without Pre Certification
ix. Pre Certified Claims Claim pre-certified by NEXtCARE Claim Center with the appropriate decision
if it is Authorized or Declined
X. Reference # Claim Reference Number, also called as ASOAP number in many cases
Xi. Card # Beneficiary Card Number, available on the Insurance Card. Itis a 16 digit
alphanumeric number separate by a ‘-‘ every 4 digits
Xii. FOB Family of Benefits
Xiii. Payer Insurance Company who is providing the medical coverage for the
beneficiary
XiV. Estimation Estimated Amount of the claim after deductions
XV. Pending Reason Status of a claim pending decision from nextcare or the provider
XVi. Status Status of a claim post the decision - registered, approved, declined
XVii. Eligibility Process to check the eligible status of the patient for the requested services
at the attending facility
XViii. Type Type is referred to the “Family of Benefit” the patient is trying to avail at the
facility.
XiX. Pin # Alternate beneficiary PIN no that could also be used in some cases. Not
applicable in most cases.
XX. Beneficiary Name Name of the patient that is at present at the facility
XXi. Provider Is the service provider / facility where the patient will visit
XXii. Patient File No. Optional field for the provider to note the file number of the patient as per the
provider records
XXiii. Policy Holder Also referred as the patient
XXiV. Category Classification of the type of contract or policy the patient has been subscribed
under.
XXV. Coverage information Is the type selected by the provider on request by the patient
XXVi. Network Type of provider network coverage available for the patient
XXVii. Deductible Is the deductible the patient will have to pay on final settlement of the claim
bills if applicable.
XXVii. Consultation Is the type that is highlighted if covered or not.
XXiX. Class Is the class of the policyholder (Class A or B)
XXX. Limit Displays the threshold limit of the selected Type of service
XXXi. Consultation Date Date the Consultation was done.
XXXil. Service Date Date the Service was carried out at the provider (could be same as
consultation date or a different one in case of IP, Physio, etc)
XXXiil. Family of Cause A list of causes for the selected “FOB” or “Type”
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KXXIV. Cause A list of selections for the selected FOC, for eg: Physicall lliness, Accidental
Injury etc..

XXXV, Diagnosis ICD 9 or ICD 10 coded diagnosis

KXXVI. Attached Documents Documents that are attached either from the provider or by the TPA

XXVii. Pre-Certification Terms & | Decision taken concerning a claim (Authorized, Declined, Pending...) and the

conditions Notes filled by the Claims’ Center Officer, click on the Pre-certification Terms
and Conditions tab.

KXViii. Adjudication notes Approved Amount is adjusted and is different than the Claimed Amount,
check the adjustment reason and justification under the Adjudication Notes
tab

KXXiX. Iltem Code Code of the Service Item as per the provider price list

xl. Item Description Description of the Service Item as per the provider price list

xli. Qty Claimed Quantity of Service Items claimed

xlii. Qty Approved Quantity of Service Items approved

xliii. Unit Price Unit Price of the Service Item (as per agreed terms)
xliv. Patient Share Share payable by the patient at the time of claim settlement

XIv. Net Claimed Amount claimed by the provider to the Payer

xlvi. Payer Share The same as Net Claimed amount, less any discounts if applicable
xIvii. Adjustment Reason If the claim amount was adjusted the reason related to that would be stated

here.
xlviii. DrugDD Drug Daily Dosage
xlix. DrugPOT Drug Period of Treatment

Mark Claim Not Used

Claims that are no longer required and which have been abandoned can be
marked as “Not Used”

Claim Query

Used for Finance Queries and reconciliation

Bank Reference

Transaction number of the bank related to the payments done

NEXtCARE — 2013
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18. APPENDIX 1V: FAQ

1 | am trying to Login, but system says Invalid password, and | am not allowed to proceed
further?

Ans | Please note that the system will LOCK the account in 3 attempts. Please contact the NEXtCARE
call center [042095900] to request a RESET of your password.

2 We have a new user? How can we give them access to Pulse?

Ans | Please contact the NEXtCARE call center [042095900] to request for a new account. We will
provide a form [FORM NO: P001/2012] that will need to be duly filled and sent across.

3 Can we use multiple users to LOGIN with the same account number?

Ans | By practice, you should not use any other LOGIN credentials other than your own.

4 What is the process when a user is suspended, or needs to be withdrawn?

Ans | Send a cancellation Notice [FORM NO: P001/2012] to NEXtCARE Call center [042095900] and
they will action the needful and confirm on the same.

6 In Home page, old claims are no longer displayed

Ans | Each of the Home page grids only displays claims stated at the last 7 days, and a maximum of 10
records. To view all the records of a certain grid, click on the Show All button on top of that grid

7 Who can use which Sections on PULSE:

Ans | 1. Insurance front desk: [Home, Eligibility, New Claim]

2. Insurance back office: [New Claim, Claims Not Delivered, Claims Query]

The system can be used by all type of users within the provider across all sections, with adequate
training.

8 What is “Inbox”?

Ans | This is used communication from NEXtCARE to the “Provider”, further details available in the
manual.

9 Can | also use the Main Menu to navigate in the Pulse portal?

Ans | Yes, only use the relevant sections related to the respective job function.

10 | What do we do if the system is showing “Invalid” and Patient Medical Card seems to be
active?

Ans | Call NEXtCARE contact center [042095900] and verify the information

11 | Pulse System is down, no access and Patient is waiting, what can we do?

Ans | Is Pulse link opening to the LOGIN page? If yes

Are you able to enter your user credentials? If No

Call NEXtCARE contact center [042095900] and request to reset “user credentials”
Is Pulse link opening to the LOGIN page? If No

Try opening another webpage, for eg: www.google.com , if it works, then capture the screen and
send to pulsesupport@nextcare.ae

Follow Up with a call

Call NEXtCARE contact center [042095900]
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For this case: If “Patient is Waiting” and the case is an “emergency case” follow the below steps:

1. NC Agent will verify and confirm issue
2. NC agent will email provider “scanned version” of ASOAP form

The pre-approval request will be received by FAX or email

12 | Discrepancy in the card data and the information printed on the “Medical Claim” form, what
should we do?

Ans | Call NEXtCARE contact center [042095900] and verify the information

13 | lam not able to View or Medical Claim Form after doing the eligibility?

Ans 1. Please check if POP Ups are enabling in the browser being used.
2. PDF reader available in the client computer
3. If all of the above is in place, refer to the internal Provider IT department

After which you can Call NEXtCARE contact center [042095900] and request for IT support

14 | Can we continue using the old pre-printed ASOAP forms?

Ans | As per the addendum in the SLA, once Pulse is used, no more pre-printed forms will be accepted.

Exceptional case: If “Patient is Waiting” and the case is an “emergency case” follow the below
steps:

3. NC Agent will verify and confirm issue
4. NC agent will email provider “scanned version” of ASOAP form
5. The pre-approval request will be received by FAX or email

15 | Since the previous ASOAP form was in the form of a triplicate, how should be manage the
current printed from for pharmacy claims or diagnostic referral claims?

Ans | Once the form is duly filled by the physician, signed and stamped, kindly take a copy of it and
submit for pharmacy or diagnostic related claims with original stamp and signature. Also mention
on the upper right corner “Pharmacy” or “Diagnostic”

16 | Am trying to Login, but system says Invalid password, and am not allowed to proceed further?

(?) Please note that system will LOCK the account in 3 attempts. Please contact the NEXtCARE call
center [042095900] to request a RESET of your password.

17 | We have a new user? How can we give them access to Pulse?

—=| | Please contact the NEXtCARE call center [042095900] to request for a new account. We will
provide a form [FORM NO: P001/2012] that will need to be duly filled and sent across.

18 | Can we use multiple users to LOGIN with the same account number?

(?) By practice, you should not use any other LOGIN credentials other than your own.

19 | User is suspended, or needs to be withdrawn, what is the process?

—= | Send a cancellation Notice [FORM NO: P001/2012] to NEXtCARE Call center [042095900] and
they will action the needful and confirm on the same.
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20 | Eligibility Check always requires a Member card to be present?
=] | Itis extremely important to note that, at the time of an eligibility check to initiate a patient
== | consultation and treatment at the provider, member card must be available.

21 | If PULSE is down, how can we print the forms?

In the event PULSE is down, please contact NEXtCARE Call center [042095900] first. Once
confirmed that the system is temporarily unavailable, the team will inform you to use the “printed
ASOAP forms”

CLAIMS

1 At the Physician selection section, while selecting the appropriate physician, we can’t find
in the listed physician? What can we do?

Ans | |n this case, Call NEXtCARE Network team 04-2095335 and get the physician added before
creating the claim. If you are unable to reach by phone send an email to networks@nextcare.ae

2 Can the physician be searched by “MOH ID” or DHA License No?

Ans | Yes, search results are based on exact matches.

3 How can | enter the secondary diagnosis with some notes from the “Physician”

Ans | Once you have entered the Primary diagnosis and there is a need for the Secondary Diagnosis,
go to the attach documents section, kindly enter the notes and click on post it before submitting
the claim.

4 While entering the service items, the service items quantity could be more than ‘1°?

Ans | As per the rules in PULSE, you are allowed to put in only 1 quantity per service, hence if you have
a service that requires more than 1 quantity, create a note in the attached documents and state the
required quantity and the name of the service item code.

5 We are trying to search patient information and it’s not showing any results?

Ans | |f this is the case, try and do the eligibility again, as the Patient may not be valid. If still persists,
Call NEXtCARE contact center [042095900] and verify the information

6 Since the previous ASOAP form was in the form of a triplicate, how should we manage the current
printed from for pharmacy claims & diagnostic centers claims?

Once the form is duly filled by the physician, signed and stamped, kindly take a copy of the original
eASOAP form, stamp and sign by the doctor,

also write on the right TOP corner if it's a pharmacy claims & diagnostic center claims along with
the Invoice Number.
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